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Rob McKenna 

ATTORNEY GENERAL OF WASHINGTON 
Consumer Protection Division 

800 Fifth Avenue  Suite 2000  MS TB 14  Seattle WA  98104-3188  

(206) 464-7745 
 

 
 
Consumer Protection Division Background 
The Consumer Protection Division of the Washington State Attorney General’s Office (AGO) 
enforces the state Consumer Protection Act in order to provide a marketplace free from unfair 
and deceptive practices.  Our work is accomplished by educating our constituency, providing 
informal complaint resolution between businesses and consumers, working for changes through 
the legislative process, and taking legal action against those that violate the Consumer 
Protection Act. 
 
The resolution of lawsuits brought by the AGO often will result in the payment of restitution 
funds to compensate injured consumers.  Although we first try to get the money back to 
consumers directly, at times it is impossible or impractical to do so.  In those instances, the 
court may allow us to indirectly compensate injured consumers by proposing a “next best use” 
for the money.  These funds, called “cy pres” funds, may be used for programs that benefit the 
class of individual or business consumers who were harmed by the unlawful acts.  For example, 
recoveries from a settlement with a defendant that preyed on senior citizens may be used to 
benefit the affected class of consumers by supporting a consumer education program 
specifically targeted to helping senior citizens who live in the geographic area where the 
unlawful conduct occurred avoid becoming victims of similar scams.  A court might also permit a 
broader use of the funds, such as helping senior citizens generally. The AGO and any 
beneficiaries of cy pres funds must comply with any restrictions placed on the funds by the 
court.    
 
Current Request for Proposals: 
 

REQUEST FOR APPLICATIONS TO FUND PROJECTS THAT 
BENEFIT WASHINGTON RESIDENTS WHO SUFFER FROM TYPE 2 DIABETES 

 
The specific fund availability and controlling court order language is: 
 
“Funds shall be distributed for the benefit of Washington residents who have type 2 
diabetes….” 
 
Deadline:  All applications must be e-mailed or physically received no later than January 23, 
2013, 5:00 p.m. (PDT). 
 
Total Amount:  The total amount available for grants in this process is $2,177,201.80 which 
was  obtained in a consumer protection case brought by our office, State of Washington v. 
GlaxoSmithKline LLC.  For your information, the court resolution document is attached as 
Addendum A. 
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Funding Focus 
The AGO has resolved many cases in which the court has approved using funds recovered for 
consumers in a cy pres manner.  In the GSK settlement, the court has restricted funds for uses 
that benefit Washington residents who have type 2 diabetes.  Projects should be strengths-
based and applications should detail those strengths and your strategies to achieve your project 
goals.  Applications also should describe approaches and methods tailored specifically to the 
needs of targeted constituents in your service areas. 
 
Although the AGO’s selection criteria are dependent upon a number of fluid factors, the most 
competitive proposals typically will meet a combination of the following criteria:  provide direct 
benefits to constituents, such as goods or services, reach the population of consumers who 
were harmed by the unfair or deceptive practice, reach underserved populations, offer the 
greatest public benefit potential per dollar spent, or provide a unique or necessary service to the 
state. 
 
Proposals can be made for any amount up to the total funding available.  Organizations may 
submit multiple proposals for the available funds.  Proposals must be within the funding focus 
and proposals must be complete as stated in the application form below. 
 
Project Period 
Projects should be operational within 12 months of the grant approval date and have 
established results within 24 months.  Organizations receiving funding from the AGO are 
required to provide the AGO with regular status reports throughout the project period as well as 
a final report at the conclusion of the project according to the reporting schedule stated in the 
agreement.  See sample agreement attached as Addendum B.   
 
Projected Proposal Review Period 
The proposal review and selection period will depend on the total number of proposals received 
for consideration.  The estimated approval date for proposals submitted in response to the GSK 
Request is February 21, 2013.  
 
Notice of Proposals Selected for Funding 
The Attorney General’s Office will notify applicants in writing of those proposals selected for 
funding as well as those proposals that were not selected for funding.  The notice will be sent to 
the contact person listed on the proposal form. 
 
 
Grant Uses and Limitations 
This grant cannot provide funding to replace or supplant current funding for operating costs, 
salaries, benefits for staff, or overhead of your organization.  Administrative costs must be 
limited to 10 percent of your project budget.  Large capital investments not directly related to 
provision of services are considered inappropriate expenses and should not be acquired using 
grant funds.  For state agencies, any receipt of funds is subject to the Budget, Accounting and 
Reporting Act and we advise any recipients to consult with OFM concerning any budget or 
reporting requirements. 
 
Geographic Reach 
The Office of the Attorney General is interested in receiving proposals that will be executed 
within Washington state.  Where appropriate, applicants are encourgaged to seek out 
collaborators and parternships around the state to include different agencies or instutions, 
commitments from other sources of matching funding, supplemental funding, and/or other 
resources for the purpose of funding projects that achieve statewide scope and reach as many 
geographic or population areas in Washington state as possible.  
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Who Should Apply 
501(c)(3) private non-profit organizations, tribal organizations, public or private schools, or local, 
county or state government entities serving Washington state residents may apply.  
Organizations previously awarded Consumer Protection Division Cy Pres Grants are eligible to 
apply for this Grant if they are current with the reporting requirements of their existing Grant 
Agreement.  Organizations must have the capacity to implement their proposed project within 
the project period stated above.   
 
How to Apply 
Submit the completed GSK Project Proposal Application Form, attached, including all required 
attachments via email or mail to the addresses stated below.  Applications should be no longer 
than 12 (8.5 x 11inch) pages, not including attachments, and in 12-point font.  Additional 
information may be requested of applicants if determined necessary by the Committee.  The 
Committee reserves the right to reject any and all proposals or to award less than the amount 
applied for.  All decisions of the Attorney General are final. 
 

Incomplete or untimely applications will not be considered. 
 
Applications should be addressed to:  
 

Name  
   

Attorney General’s Office 
Consumer Protection Division  
Grant Review Committee 

Mailing Address 
   

800 5th Avenue, Ste. 2000 

City, State, Zip Code 
  

Seattle, WA  98104-3188 

E-Mail Address 
   

CPGrants@atg.wa.gov 

Phone contact Cynthia Lockridge 
(206) 464-7786 

 
Attached is a FAQ for your reference.  If you have questions after reviewing the FAQ, please 
direct your questions to Cynthia Lockridge.  Consideration of grant applications is a fair and 
competitive process and as such we can only provide general answers about the application 
process and/or clarify questions or requests for information required to complete the application.  
We are not able to assess the merits or competiveness of individual projects or determine 
whether or not applicants should submit specific project applications for consideration.  All 
applicants are encouraged to submit complete applications that support the stated funding focus 
and controlling court order language.        

 
  

mailto:atgGRC@atg.wa.gov
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GSK Project Proposal Application 

 
Applicant Information 
 
Organization Name         
 
Primary Contact Person       
 
 Phone and email       
 
Secondary Contact Person       
 
 Phone and email       
 
Mailing Address        
 
City, State, Zip Code        
 
County          
 
Phone          
 
Fax          
 

Organization Type  
 

 501 c3 Private Non-Profit   
 Tribal Organization   
 Local, County, or State Government Agency 

 
Business Information 
 
Tax Identification Number (TIN):         
 
Uniform Business Identifier (UBI):        
 
Does your organization currently receive funding from the AGO or any other state or federal 
government agency?       
 

Yes   No If yes, list the contracts by project title, contract number, and funding amount:       
 
 
Is the organization solely owned/operated by a current state employee?   
 

Yes   No  If yes, complete the Ethics Certification process at www.ethics.wa.gov. 
 

 
How did you hear about available funds?  
 

 AGO Staff.  If so, who and when:____________________________________   
 Request for Proposal Notice  
 Other: __________________________________________________________ 

 
 

 

http://www.ethics.wa.gov/
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Project Proposal  
 
Project Title   
      
 
Project Description. Describe your (a) planning process, (b) outreach strategies, (c) curriculum or 
approach, (d) activities or services, and (e) staffing levels and experience.  
      
 
Describe the relevance of your project to the objectives of the AGO. Include supporting data  
      
 
Describe how your project benefits Washington residents who have type 2 diabetes.        
 
Describe the demographics of the consumers you serve.  Please include any relevant statistics and 
specify regional areas of jurisdiction or service  
      
 
Is the population: 

 Urban 
 Suburban 
 Rural 
 Remote 
 Statewide 
 Regional (identify region) _________________________ 

 
What is the total number of constituents you expect to serve during this grant cycle? 
      
 
Is this a: 

  New project 
  Expansion of existing project (Eligibility considered on a case by case basis) 
  Enhancement of a current project (Eligibility considered on a case by case basis) 
  Other: (describe)       

 

Project Date 
  
What are the start and completion dates for the project or event during which funds will be used? 
 
 

Project Budget  
 
Provide the following information for your proposed project budget and submit your proposed 
detailed budget in Excel format.  Attach all supporting documents and materials.    
  
You may request any amount you deem necessary to complete the project, but the actual amount 
awarded will be determined at the sole discretion of the Attorney General. Your budget should be 
consistent with the Grant Uses and Limitations provision above.  The Committee reserves the right to 
request a more detailed budget prior to selection as well as the right to restrict any grant award to 
preclude funding current staff or benefits.   

 
Salaries:                
 
Goods and Services (i.e., printing, production, consulting, etc.):          
 

 Advertising/Outreach (directly related to the project):          
 
 Administrative Overhead (limited to 10% of project total):          
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 Travel:                
 
 Total AGO Funding Request:             
 
  
 
What percentage of your total project budget does your AGO funding request represent? 
      
 
 
List type and amount of other funding sources for this project (e.g., ABC Foundation, $2500). 
      
 
 
Does your organization plan to sustain this project upon completion of this contract?  If so, 
please explain. 
      
 
 

Organizational Structure  
 

Identify who within your organization will be directly responsible for each of the following project 
components: (a) administration, (b) fiscal, (c) service delivery.  Please provide contact information 
for each person identified.  Additionally, please attach the current resume for the agency/organization 
director, the lead project staff person, and a current agency/organization/project organizational chart. 
 
 Administration:       
 Fiscal and Budget:        

 Service Delivery:        
 

Community Collaboration  
 

Describe how you plan to partner with organizations or agencies in your community on this 
project. Attach a letter of support from each organization. Each letter must specify the partnership 
agreement, and how the partner will support the project. 
      
 

Project Evaluation 
 
List two goals you expect to achieve as a result of this project. 
      
 
List two outcomes you expect to see as a result of achieving those goals. 
      
 
Describe how you plan to measure and evaluate the success of your project. (Include sample of 
evaluation tools.) 
      
 

Have you applied for an similar grant in the past, and if so, to which entity, when, and how much 
funding did you apply for? 
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Application Submission Checklist 
Incomplete applications will not be considered. Complete applications must address each question and 
include the following back-up documentation: 
 

 Completed, signed and dated application. 
 (2) Letters of Support from collaborating organizations 
 Current organizational chart 
 Evidence of tax status  
 Resume for agency director and for lead project staff person 
 Budget detail in Excel 

 

I certify that I have the authority to submit this proposal, and that the information in this proposal is true 
and accurate. If my organization is faith-based, I understand that federal and state law prohibit the use of 
public funds for religious worship, exercise, instruction or support of any religious establishment. 
 
http://www.acf.hhs.gov/programs/ccb/law/state_faith_based.htm  
 
http://www.leg.wa.gov/LawsAndAgencyRules/constitution.htm    
 
I understand that my organization will not receive reimbursement for any costs incurred in preparing this 
proposal.  If awarded funding, I understand that our proposal will be incorporated into the final contract.  
 

 
Printed Name and Title 

 

 
Signature (by entering name 
here, form is electronically 
signed): 

 

 
Date 

 

 

http://www.acf.hhs.gov/programs/ccb/law/state_faith_based.htm
http://www.leg.wa.gov/LawsAndAgencyRules/constitution.htm
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Rob McKenna   

ATTORNEY GENERAL OF WASHINGTON 
Consumer Protection Division 

800 Fifth Avenue • Suite 2000• MS TB 14 • Seattle WA  98104-3188  
(206) 464-7745 

 
   

 
AGO Grant Award & Agreement    

  
November 29, 2012 
 
[Name of Organization] 
[Name of Organization Contact] 
[Street Address] 
[City, State  Zip] 
 
RE: [Name of account/settlement] Grant  
 
Dear [Contact Name]:  
 
The Washington State Office of the Attorney General (AGO) is pleased to award the [Name of 
Organization] a grant in the amount of $dollar amount for the period of [Month day, year] to 
[Month day, Year].  You shall use the grant only for the purpose described in your grant 
application and you shall adhere to the details and budget stated in your grant application. The 
grant application you submitted to the AGO dated [Month day, year], is incorporated into this 
agreement. The purpose of the grant is to insert Grant purpose and use quotations around titles.  
 
Tax Status:  You have confirmed that Organization name is currently registered as a [Enter non-
profit status] with the [Enter filing agency (IRS?)].  Should there be any change to your 
organization’s status, you must advise us immediately and document any such change as part of 
the grant reporting process outlined below.  If you should lose your non-profit status, the AGO 
reserves the right to request a full refund of granted funds.   
 
Use of Grant Funds:  The use of grant funds and earnings thereon is restricted solely to the 
purposes of the project described in your grant application and may not be expended, borrowed, 
pledged, or transferred for reasons other than carrying out the project. You must keep careful and 
detailed accounting of  your use of the grant.  Any funds remaining at the end of the agreed upon 
deadline shall be returned to the AGO regardless of project status. 
 
[ADD ADDITIONAL GRANT DETAILS HERE OR DELETE IF NOT NEEDED] 
 
Grant funds may not be used for lobbying or for any political purposes.  This grant is not for 
general operating costs or for planning.  This grant may not be used to supplant existing funding 
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for ongoing projects or programs.  It may not be used to supplement general operational or 
administrative costs, or for salaries, benefits, overhead, or infrastructure, except in the delivery of 
contracted services that support the development of technology, partnership and program 
coordination, outreach and education delivery, and/or data recovery and analysis.  Capital 
investments such as computer hardware and audio/visual equipment are considered inappropriate 
expenses and should be available as part of an organization’s infrastructure.    
 
A detailed and accurate budget must be kept, and any significant increase or decrease to a budget 
line item must be reported to the AGO.    
 
Indemnification:   
 

1) Grantee shall indemnify, defend, and hold harmless the Office of the Attorney General 
and the State of Washington, its officers, agents, and employees, from and against all claims for 
harm arising out Grantee’s performance or failure to perform the contract.  Grantee’s duty to 
indemnify and hold harmless shall apply only to the extent the harm/claim is caused, in whole or 
in part, by the intentional, willful, or negligent acts or omissions of Grantee, its officers, 
employees, or agents. 
 
 Grantee waives its immunity under Title 51 to the extent it is required to indemnify, 
defend and hold harmless the Office of the Attorney General, the State of Washington, and its 
agencies, officers, agents or employees. 
 

2) If Grantee will make use of subcontractors, Grantee agrees it shall use due diligence to 
select only capable subcontractors.  Grantee shall require all subcontractor agreements to include 
an indemnification clause requiring the subcontractor to indemnify the Grantee, the Office of the 
Attorney General, and the State of Washington, its officers, agents and employees, to the same 
extent Grantee is required to indemnify the Office of the Attorney General and State of 
Washington.   
 
Payment of Grant Funds:  The grant shall be disbursed to your organization via check 
according to the following schedule: 
 
Payment Date Payment Amount Contingent Upon Due Date 
m/d/y $  enter amount Return of signed Agreement (or other 

contingency) 
 

  Final Interim Narrative and Financial 
Report on or before  

[m/d/y] 

  Return of unused funds to the AGO [m/d/y] 
 
Grant Reporting:  The AGO requires that you provide our office with written summaries and 
financial reports detailing your project’s progress in accordance with the schedule above.  
Although the format of the reports is not a condition of the grant award, reports must include a 
budget detail of progress to date, narrative about the project including measurables such as 
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constituents reached, number of new clients, direct contacts made with the community, new 
partnerships developed, and copies of any collateral material produced in the process of program 
delivery.  Reports shall include all relevant financial attachments.  A sample report form that 
complies with our requirements is attached for reference. 
 
The reports must be signed by an authorized officer of your organization.  If there are any 
changes in your organizational leadership or key personnel during the term of the grant, please 
inform our office immediately.  All reports shall be sent to Michelle Ferazza, Legal Assistant to 
Shannon Smith, Division Chief, at the Washington State Attorney General’s Office, Consumer 
Protection Division, 800 5th

 
 Ave., Suite 2000, Seattle, WA  98104-3188.   

Any funds that have not been used in the delivery of the agreed upon services must be returned 
to the AGO no later than Month day, year. 
 
Record Maintenance and Inspection:  By signing this document, you agree to maintain 
adequate records to enable the AGO to confirm that your expenditure and stewardship of the 
grant funds is consistent with this agreement.  You agree to retain documentation to support all 
expenditures made with the grant funds, including receipts and invoices.  You also agree to make 
your books and records available for AGO inspection at reasonable times.  You further agree to 
permit the AGO to monitor and evaluate your operations under this grant, which may include a 
visit by AGO staff to observe your organization’s project, discuss the project with your 
organization’s staff, and review your financial and other records connected with this grant.  
 
Compliance:  If the AGO deems the progress of your project for which you have received grant 
funds unsatisfactory, we reserve the right to terminate the grant and request that any unspent 
grant funds be returned.  An unsatisfactory performance may also preclude your organization 
from qualifying for future grant awards from the AGO.  
 
Public Records:  Information regarding this grant may be publicly disclosed.  If your 
organization would like to make a public announcement about this award, please provide our 
office with the opportunity to comment in advance on the proposed media release.  Please 
contact Shannon Smith, Consumer Protection Division Chief, (206) 389-3996, 
shannons@atg.wa.gov, and she will coordinate the release with the AGO Public Affairs staff.    
 
Thank you for participating in our grant process.  If your understanding of the terms of this grant 
is not accurately described within this document and its attachment, please contact Shannon 
Smith and we will be happy to address your questions and concerns.  We look forward to this 
new partnership.   
 
On behalf of Attorney General Rob McKenna 
 
 
 
            
Shannon Smith, Senior Counsel    Date 

mailto:shannons@atg.wa.gov�
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Consumer Protection Division Chief 
Washington State Attorney General’s Office 
 
 
 
By signing below, Organization name agrees to all the terms and conditions as set forth 
above and incorporated herein.  The AGO will disburse funds upon receipt of this signed 
agreement.   
 
 
 
            
[Organizations Authorized signer, Title]    Date 
[Name of Organization] 
 
 
 
 
Attachment 



Grantee Reporting Guidelines 
 

During the term of the grant, it shall be required of ________ to provide both interim and 
final written reports to the Attorney General’s Office. Please refer to your grant 
agreement for a schedule of your report due dates. The report should include a narrative 
and all relevant financial attachments. If the grant to your organization supported a 
particular project, the report should focus specifically on that project. Please submit one 
hardcopy and one digital copy via email. Other documents may be requested by the grant 
administrator.  
 
Such periodic reports are necessary not only for proper oversight to ensure 
accountability, but also serve as a valuable learning tool for both your organization and 
the Attorney General’s Office. The thoughtful and sincere review of your organization’s 
experience is greatly appreciated.   
 
Any questions should be directed to Shannon Smith, Consumer Protection Division 
Chief, at shannons@atg.wa.gov.  
 
Narrative Report Requirements  

1. Please limit answers to each of the questions below to no more than one page.  

2. Describe your progress towards the grant outcomes that were outlined in your 
proposal.  

a. What has been the actual impact for participants due to your program?  

b. If the project delivered services, please indicate numbers of clients served.  

c. Please describe clients’ demographic information such as race/ethnicity, 
age, gender and geography as appropriate.  

3. In writing your interim report, please focus on reporting both your progress up 
until the time of the report as well as on describing how you plan to proceed.   

4. Describe your successes and accomplishments as well as the challenges you have 
encountered.   

a. How did you respond or how do you plan to respond to the challenges of 
your project?  

5. Give specific examples highlighting any changes in your project plan, timeline, 
staff or finances that affected the project’s outcomes. Include a summary on any 
adjustments you have had to make on your original proposal.    

6. Describe your future goals and plans for the program.  

mailto:shannons@atg.wa.gov�


7. In the final report, please inform us of whether the grant was beneficial or 
ineffective in regards to your project and include an evaluation of your project.  In 
doing so, please describe the method you used to evaluate your project.  

Financial Report Requirements 

1. Using an excel spreadsheet provide the AGO with a detailed budget report.  
Please include all actual versus budgeted expenditures. Please include specifically 
how funding from the Attorney General’s Office was expended, including all 
costs associated with the project, staff and contractor salaries, equipment 
purchases and travel expenses.  

2. Please include and explain any significant variances in your budget from what 
you proposed prior to the commencement of your project in your narrative report. 

3. Include an explanation of any left over grant funds, or funds that were not spent 
on the approved project.   

4. Be prepared to support all expenditures made with AGO monies with receipts 
and/or invoices. 

 


